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Q1. From 1 October, card surcharges will no longer apply to eftpos, Mastercard, Visa, and American
Express payments. Once card surcharges are removed, how, if at all, do you expect your use of each
of the following payment methods to change?

Please select the option that best applies

Ask all respondents

Single select grid, row randomise, column reverse

Rows
1. Cash
2. Debit card

3. Credit card
4. Digital wallet on a smartphone or smartwatch
5. Buy now, pay later services (e.g. Afterpay, Zip)
Columns
Much more often
A little more often
About the same
A little less often
Much less often
Don't use this payment method — fixed
Don't know — fixed
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Q2. Aside from changing how often you use particular payment methods, which, if any, of the following
do you expect to do differently once card surcharges are removed?

Please select all that apply

Ask all respondents

Multiple select, randomise

Carry cash with me less often

Pay less attention to which payment method | use when making a purchase

Be more likely to choose a card based on the rewards or points it offers

Make more small purchases by card

Spend more when paying by card

Be less likely to avoid a business because of card payment surcharges

Other — fixed, open-ended

None of these — | don't expect the removal of card surcharges to change my behaviour —
Fixed, exclusive

9. Don't know — fixed, exclusive

NN =

Q3. Once card surcharges are removed, which, if any, of the following do you expect to notice when
shopping or paying for things?

Please select all that apply

Ask all respondents

Multiple select, randomise

Higher advertised prices

New or increased fees or charges when buying things

More discounts or incentives for using particular payment methods
Fewer unexpected extra charges when paying

Advertised prices that more closely match the final amount | pay

Other - fixed, open-ended

None of these - | don't expect to notice much difference — fixed, exclusive
Don't know — fixed, exclusive
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